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* From: José Luis Domingo Lopez <news @ XXXXXXXXXXXXX>
* Date: Thu, 28 Jul 2005 22:43:27 +0200

Hash: SHA1

El dia Wed, 27 Jul 2005 23:38:48 GMT,
Don Holmes <dholmes @ XXXXXXXXXXXXXXXXXXXXXXXXXXXX> escribio:

> The trick is not to use the toll free number when calling — you get answered
> right away.

>

At least you north americans have a local, toll-free number to call to,

even if you have to wait for someone for a couple of minutes. Holding on

the line for several minutes on an international call at peak hour, using

your non—native language and trying to get some random RMA to send your
broken device several thousand miles away hoping it will be repaired is

not nice by my standards ;-)

Greetings,

José Luis Domingo Lépez
Linux Registered User #189437 Debian Linux Sid (Linux 2.6.13-rc2)

Version: GnuPG v1.4.1 (GNU/Linux)
iD8DBQFC6UNvaol/w/yPYIORAhycAJ9S/1jckqo+C/zNgYd7qtdivpD/rACeNW22

xmWox9/muhvLQO3F55RXIME=
=IKMT
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