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I don't know if I can help, especially since I only had a GPS V, but try
changing your gps to 19,200bps. If that doesn't work, right click on My
Computer, then Computer Manager, then Device Manager. Look for Ports (COM &
LPT) and right click on COM1. Make sure the port is enabled. Go to Port
Settings then choose 115200 for bits per second, 8, none, 1, flow control
none. Say Okay. If everything looks good on that part but your GPS doesn't
work there are two things you can try. One is to uninstall the COM1 (you can
do it from the same in Device Manager, right click on COM1 and uninstall).
The computer will try to reinstall it once you log back into your machine.

If your operating system doesn't try to reinstall COM1 you need to go into
your BIOS and turn it on. Because all motherboards are different I can't
help you on that one part. Sorry. But at least you have something to go by.

Good luck.

"J−@−ck" <j.virchaux_NOSPAM_@xxxxxxxxx> wrote in message
news:F%cVj.8$nv1.100@xxxxxxxxxxxxxxxxxxxxxx

Last week−end, I just wanted to update my GPS II Pilot as I do since
many years. I connect to Garmin site and get the data and the unlock
code (after giving my credit card data... of course).

Then, the program is just able to say ...that it cannot connect
to the device (COM1 @ 9600 bps) ;−( However, my flight planner
program is able to connect to my GPS. Then I suppose there is a BUG
within the Garmin program (running Window XP/SP2).

I have written more than one email ..without any answer. The
service is a word which does not seem to belong to Garmin ...as
it was in the past. They only know now how to get easily money
from a credit card ...and the "no refund possible" term.

I have appreciated my GPS ...but now, if I need to buy another
one due to the lack of update, I sure will not buy another Garmin.

Any one else with a similar problem ?

−−
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