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<purple543210@yahoo.ca> wrote in message
news:1102533738.078620.260940@f14g2000cwb.googlegroups.com...
> It is bull that the insurance carriers force anyone to use any codes.
> They need to pay the claims based on what is done.
> for example you did a crown on #19 they need to pay for it regardless
> of what their software says.

I found out recently that a lot of the data entry on these claims is done
overseas! The claims are "read" by someone who may not even read english, and
all they understand is the code. I have forgotten the "d" that is now supposed
to proceed every code and got the claim back because it was "not a current
code". Also, don't bother writing any notes on the claim, because the claims are
often tossed out after the data entry people are done. I found this out when I
asked someone at MET, well, didn't you read my note?

Grumble, grumble...
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