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John Wiley & Sons, Inc. (US) LC237.C613 2003eb 378.1/03 Community and
college, Student service, Education——Research. 2003 0 787962058 0 0
58722 86022 9780787961565.00 9780787970673.00 29.95 eBook English
Competing in a Service Economy : How to Create a Competitive Advantage
Through Service Development and Innovation University of Michigan
Business School Management Series Gustafsson, Anders.; Johnson,
Michael D. John Wiley & Sons, Inc. (US) HF5415.5.G87 2003eb 658.8/12
Customer services——Management, Service industries——Technological
innovations——Management, Competitio 2003 0 787961566 17999 0

58723 86023 9780471236139.00 9780471447436.00 65 eBook English
Contingency Planning and Disaster Recovery : A Small Business Guide
Childs, Donna R.; Dietrich, Stefan, John Wiley & Sons, Inc. (US)
HV551.2.C45 2002eb 658.4/77 Emergency management, Small business——
Planning. 2002 0 471236136 0 0

58724 86024 9780471430025.00 9780471474142.00 39.95 eBook English
Corporate Aftershock : The Public Policy Lessons From the Collapse of
Enron and Other Major Corporations Culp, Christopher L.; Niskanen,
William A., John Wiley & Sons, Inc. (US) HF5658.C667 2003eb 332
Disclosure in accounting, Corporations——Accounting, Industrial policy.
2003 0 471430021 70091 O

58725 86025 9780787960551.00 9780787971212.00 38 eBook English
Creating Significant Learning Experiences : An Integrated Approach to
Designing College Courses Jossey-Bass Higher and Adult Education
Series Fink, L. Dee. John Wiley & Sons, Inc. (US) LB2331.F495 2003eb
378.1/2 College teaching——United States, Education, Higher——United
States——Curricula. 2003 0 787960551 0 0

58726 86026 9780471237525.00 9780471476535.00 50 eBook English
Developing Visual Studio .NET Macros and Add-ins Cogswell, Jeffrey M.
John Wiley & Sons, Inc. (US) QA76.76.A65C645 2003eb 005.2/768
Microsoft Visual studio, Application software——Development, Macro
instructions (Electronic computers 2003 0 471237523 1074 0

58727 86027 9780471225256.00 9780471456155.00 100 eBook English
Divorce and Domestic Relations Litigation : Financial Adviser's Guide
Burrage, Thomas F.; Little, Sandra Morgan. John Wiley & Sons, Inc.

(US) KF535.B88 2003eb 346.7301/66 Divorce——Law and legislation——United
States, Matrimonial actions——United States, Divorce——Economic a 2003 0
47122525800

58728 86028 9780787965150.00 9780787971182.00 36 eBook English
Educating Citizens : Preparing America's Undergraduates for Lives of
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Moral and Civic Responsibility Colby, Anne, John Wiley & Sons, Inc.

(US) LC268.E355 2003eb 378/.014 Moral education——United States,
Civics—-Study and teaching (Higher)——United States. 2003 0 787965154 0
0

58729 86029 9780787957230.00 9780787971243.00 35 eBook English
Exploring Spirituality and Culture in Adult and Higher Education
Jossey-Bass Higher and Adult Education Series Tisdell, Elizabeth J.

John Wiley & Sons, Inc. (US) LB1027.2.T57 2003eb 378.1/2 Teaching——
Religious aspects, Spiritual life, Educational anthropology, Adult
education——Philosophy, 2003 0 787957232 66748 0

58730 86030 9780471430032.00 9780471474487.00 150 eBook English
Financial Risk Manager Handbook Jorion, Philippe. John Wiley & Sons,
Inc. (US) HD61.J67 2003eb 658.155 Risk management, Risk management—-—
Problems, exercises, etc, Corporations——Finance, Corporations——Fin
2003 0 047143003X 181750

58731 86031 9780471384045.00 9780471264460.00 180 eBook English
Handbook of Psychology. Vol. 5, Personality and Social Psychology
Millon, Theodore.; Lerner, Melvin J.,; Weiner, Irving B. John Wiley &

Sons, Inc. (US) BF698.H36 2003eb 158.1 Personality——Handbooks,
manuals, etc, Social psychology——Handbooks, manuals, etc. 2003 0
471384046 13271 0

58732 86032 9780471384069.00 9780471264484.00 180 eBook English
Handbook of Psychology. Vol. 7, Educational Psychology Reynolds,
William M.; Miller, Gloria E.; Weiner, Irving B. John Wiley & Sons,

Inc. (US) LB1051.H36 2003eb 370.15 Educational psychology——Handbooks,
manuals, etc. 2003 0 471384062 703 0

58733 86033 9780471212201.00 9780471472001.00 50 eBook English How
to Write a Grant Proposal New, Cheryl Carter.; Quick, James Aaron.

John Wiley & Sons, Inc. (US) HG177.N49 2003eb 658.15/224 Proposal
writing for grants——Handbooks, manuals, etc, Fund raising——Handbooks,
manuals, etc. 2003 0 471212202 77106 O

58734 86034 9780471415459.00 9780471256908.00 48.95 eBook English
Incorporating Spirituality in Counseling and Psychotherapy : Theory

and Technique Miller, Geraldine A. John Wiley & Sons, Inc. (US)
BF637.C6M5245 2003eb 158/.3 Counseling——Religious aspects,
Psychotherapy——Religious aspects, Psychology and religion, Spirituali
2003 0471415456 00

58735 86035 9780471235927.00 9780471273080.00 29.95 eBook English
Kellogg On Technology & Innovation Gulati, Ranjay.; Sawhney, Mohanbir
S.; Paoni, Anthony. John Wiley & Sons, Inc. (US) HC79.T4K45 2003eb
338/.064 Technological innovations——Economic aspects. 2003 0
047123592X 00

58736 86036 9780471086017.00 9780471480624.00 24.95 eBook English
Kepler's Conjecture : How Some of the Greatest Minds in History Helped
Solve One of the Oldest Math Problems in the World Szpiro, George.

John Wiley & Sons, Inc. (US) QA93.597 2003eb 510 Mathematics——Popular
works. 2003 0 471086010 1713 0

58737 86037 9780787963972.00 9780787969769.00 25.95 eBook English
Leading Out Loud : Inspiring Change Through Authentic Communication
Pearce, Terry. John Wiley & Sons, Inc. (US) HD57.7.P4 2003eb 658.4/092
Leadership, Communication in management, Public speaking. 2003 0
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787963976 35127 0

58738 86038 9780787957179.00 9780787971304.00 50 eBook English
Managing Knowledge for Sustained Competitive Advantage : Designing
Strategies for Effective Human Resource Management Organizational
Frontiers Series Jackson, Susan E.; Hitt, Michael A.; DeNisi, Angelo

S. John Wiley & Sons, Inc. (US) HD30.2.M3646 2003eb 658.4/038
Knowledge management. 2003 0 787957178 25533 0

58739 86039 9780471328483.00 9780471455707.00 90 eBook English
Managing the Risks of Payment Systems Turner, Paul S.; Wunnicke, Diane
B. John Wiley & Sons, Inc. (US) HG1710.T87 2003eb 658.15/5 Electronic
funds transfer, Payment, Risk management, Corporations——Finance. 2003
0471328480 36541 0

58740 86040 9780471219705.00 9780471455233.00 50 eBook English
Mastering SQL Server 2000 Security Young, Mike.; Young, Curtis W.,

John Wiley & Sons, Inc. (US) QA76.9.D314Y68 2002eb 5.8 Database
security, SQL server. 2002 0 47121970300

58741 86041 9780787964436.00 9780787969868.00 45 eBook English
Organizing Change : An Inclusive, Systemic Approach to Maintain
Productivity and Achieve Results Lee, William W.; Krayer, Karl J.,

John Wiley & Sons, Inc. (US) HD58.8.L423 2003eb 658.4/06
Organizational change-—Management. 2003 0 787964433 169 0

58742 86042 9780471139591.00 9780471264941.00 65 eBook English Play
Therapy With Adults Schaefer, Charles E. John Wiley & Sons, Inc. (US)
RC489.R4P56 2003eb 615.8/5153 Recreational therapy, Play therapy, Play
Therapy, Laughter Therapy, Psychodrama. 2003 0 471139599 0 0

58743 86043 9780471281146.00 9780471455073.00 88 eBook English
Process Improvement for Effective Budgeting and Financial Reporting
Rasmussen, Nils, John Wiley & Sons, Inc. (US) HG4028.B8R375 2003eb
658.1512 Budget, Financial statements. 2003 0 047128114X 25548 0
58744 86044 9780471250760.00 9780471273110.00 29.95 eBook English
Rebuilding the Corporate Genome : Unlocking the Real Value of Your
Business Aurik, Johan C.; Jonk, Gillis J.; Willen, Robert E. John

Wiley & Sons, Inc. (US) HD31.A8199 2003eb 658 Industrial management,
Industrial organization, Managerial economics. 2003 0 471250767 0 O
58745 86045 9780471249764.00 9780471441458.00 49.95 eBook English
100 12288 012288 0 0 11279 0 ——:——:—— 0:00:01

——:——:—— 30796 Separate Account Management : An Investment Management
Strategy Designed for the High Net Worth Individuals J.K. Lasser Pro
Series Chambers, Larry.; Ziesenheim, Ken.; Trevisani, Peter. John

Wiley & Sons, Inc. (US) HG4529.5.C46 2003eb 332.6 Portfolio
management, Investments, Managed accounts——Separately managed accounts
2003 0471249769 47150 0

58746 86046 9780787960506.00 9780787971236.00 62 eBook English
Student Services : A Handbook for the Profession Jossey—Bass Higher
and Adult Education Series Komives, Susan R.; Woodard, Dudley, John
Wiley & Sons, Inc. (US) LB2342.92.K65 2003eb 378.1/94 Student affairs
services——United States——Handbooks, manuals, etc, College student
development progra 2003 0 787960500 0 0

58747 86047 9780471056492.00 9780471467717.00 35 eBook English The
Complete Book of Spaceflight : From Apollo 1 to Zero Gravity Darling,
David J. John Wiley & Sons, Inc. (US) TL788.D37 2003eb 629.4/1/03
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Space flight——Encyclopedias, Outer space——Exploration——Encyclopedias.
2003 0 471056499 9687 0

58748 86048 9780787967673.00 9780787970680.00 27.95 eBook English
The Ethical Challenge : How to Lead With Unyielding Integrity

University of Michigan Business School Management Series Tichy, Noel

M.; McGill, Andrew R., John Wiley & Sons, Inc. (US) HF5387.E7745
2003eb 174/.4 Business ethics——United States, Leadership——Moral and
ethical aspects——United States, Integrity. 2003 0 078796767X 0 0

58749 86049 9780471064121.00 9780471480617.00 79.95 eBook English
The Handbook of Risk Warwick, Ben. John Wiley & Sons, Inc. (US)
HB615.H266 2003eb 658.15/5 Risk, Risk management. 2003 0 471064122
38587 0

58750 86050 9780787966645.00 9780787971250.00 27 eBook English The
Jossey-Bass Academic Administrator's Guide to Exemplary Leadership
Kouzes, James M.; Posner, Barry Z. John Wiley & Sons, Inc. (US)
LB2341.K68 2003eb 378.1/11 Education, Higher——Administration——
Handbooks, manuals, etc, Educational leadership——Handbooks, manua 2003
0 787966649 0 0

58751 86051 9780787964320.00 9780787971205.00 27 eBook English The
Jossey-Bass Academic Administrator's Guide to Meetings Chan, Janis
Fisher. John Wiley & Sons, Inc. (US) LB2341.C476 2003eb 658.4/56
College administrators——Handbooks, manuals, etc, Meetings——Handbooks,
manuals, etc, Group facilitati 2003 0 787964328 0 0

58752 86052 9780787964740.00 9780787971199.00 37 eBook English The
Virtual Student : A Profile and Guide to Working With Online Learners
Jossey-Bass Higher and Adult Education Series Palloff, Rena M.; Pratt,
Keith, John Wiley & Sons, Inc. (US) LC5803.C65P35 2003eb 371.3/5
Distance education——United States——Computer—assisted instruction,
College students——United States. 2003 0 787964743 18054 0

58753 86053 9780471207375.00 9780471449362.00 44.99 eBook English
VoiceXML : 10 Projects to Voice Enable Your Web Site Gearhead Press
Point-to—point Miller, Mark. John Wiley & Sons, Inc. (US)

QA76.76.H94M55 2002eb 006.4/54 VoiceXML (Document markup language) ,
Speech synthesis, Automatic speech recognition. 2002 0 47120737300
58754 86054 9780262011976.00 9780585457406.00 195 eBook English The
Handbook of Brain Theory and Neural Networks Arbib, Michael A. MIT
Press QP363.3.H36 2003eb 612.8/2 Neural networks (Neurobiology)—-
Handbooks, manuals, etc, Neural networks (Computer science)-—Handboo
2003 0 2620119721710

58755 86055 9780262071956.00 9780585474991.00 150 eBook English The
New Cognitive Neurosciences Gazzaniga, Michael S. MIT Press
QP360.5.N4986 2000eb 153 Cognitive neuroscience, Brain——physiology,
Mental Processes——physiology, Neurosciences cognitives 2000 O
262071959 53733 0

58756 86056 9780262101004.00 9780585459592.00 58 eBook English
Innovation Policy and the Economy. 3 Jaffe, Adam B.; Lerner, Joshua.;
Stern, Scott. MIT Press HC79.T4156 2003eb 338.9/26 Technological
innovations——Economic aspects, Technology and state, Technology
transfer-—Government p 2003 0 262101009 0 0

58757 86057 9780262140737.00 9780585458212.00 105 eBook English
Handbook of Developmental Cognitive Neuroscience Developmental
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Cognitive Neuroscience Nelson, Charles A.; Luciana, Monica. MIT Press
QP363.5.H365 2001eb 612.8/2 Developmental neurobiology——Handbooks,
manuals, etc, Cognitive neuroscience——Handbooks, manuals, etc 2001 0
026214073X 63457 0

58758 86058 9780262731249.00 9780585459585.00 175 eBook English The
MIT Encyclopedia of the Cognitive Sciences Wilson, Robert A.; Keil,

Frank C., MIT Press BF311.M556 1999eb 153/.03 Cognitive science——
Encyclopedias, Cognitive science——Encyclopedias, Cognitive Science——
Encyclopedias 1999 0 026273124X 8597 0

58759 86059 9780060531065.00 9780060558666.00 11.95 eBook English
The Tattooed Girl : A Novel Oates, Joyce Carol. HarperCollins

PS3565.A8T3 2003eb 813/.54 Recluses as authors——Fiction, Antisemitism—-—
Fiction, Suspense fiction. 2003 0 60531061 0 0

58760 86060 9780060094393.00 9780060584252.00 7.99 eBook English
Razor's Edge Dreamland Brown, Dale.; DeFelice, James. HarperCollins
PS3552.R68543R39 2003eb 813/.54 United States.——Air Force——Weapons
systems—-Fiction, Suspense fiction. 2003 0 60094397 0 0

58761 86061 9780060094096.00 9780060584283.00 7.99 eBook English Air
Battle Force Brown, Dale. HarperCollins PS3552.R68543A73 2003eb
813/.54 Taliban——Fiction, Air pilots, Military——Fiction, Guerrilla
warfare——Fiction, Turkmenistan——Fiction, 2003 0 60094095 0 0

58762 86062 9780380977932.00 9780060558321.00 7.99 eBook English

T2 : The Future War Stirling, S. M. HarperCollins PS3569.T543T14

2003eb 813/.54 Science fiction, Science fiction, War stories. 2003 0
38097793100

58763 86063 9780750645331.00 9780585459776.00 48.95 eBook English
Arts, Entertainment and Tourism Hughes, Howard. Elsevier NX180.T67H84
2000eb 338.4/791 Tourism and the arts, Arts audiences. 2000 0
75064533400

58764 86064 9780750648219.00 9780585461700.00 48.95 eBook English
Making IT Count : Strategy, Delivery, Infrastructure Computer Weekly
Professional Series Willcocks, Leslie.; Petherbridge, Peter.; Olson,

Nancy A., Elsevier QA76.9.S88W55 2002eb 658.05 Information technology—-—
Planning. 2002 0 075064821X 00

58765 86065 9780750648387.00 9780585459202.00 43.95 eBook English
Internal Marketing : Tools and Concepts for Customer—focused

Management Ahmed, Pervaiz K.; Rafiq, Mohammed. Elsevier HF5415.13.A36
2002eb 658.802 Marketing——Management, Marketing——Management-—-Case
studies, Organizational effectiveness, Organizati 2002 0 750648384 0 0
58766 86066 9780750648394.00 9780585459783.00 39.95 eBook English
Relationship Marketing : Creating Shareholder Value Christopher,

Martin.; Payne, Adrian.; Ballantyne, David. Elsevier HF5415.C52717

2002eb 658.8 Relationship marketing. 2002 0 750648392 0 0

58767 86067 9780750648547.00 9780585459509.00 39.95 eBook English
Strategic Management for Travel and Tourism Evans, Nigel.; Campbell,
David,; Stonehouse, George. Elsevier G155.A1S685 2003eb 338.4791
Tourism, Strategic planning. 2003 0 750648546 76324 0

58768 86068 9780750648998.00 9780585459790.00 51.95 eBook English
Corporate Financial Strategy Bender, Ruth.; Ward, Keith. Elsevier
HG4026.W367 2002eb 658.15 Corporations——Finance, Business planning.
2002 0 750648996 0 0
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58769 86069 9780750649445.00 9780585459516.00 51.95 eBook English
Information Warfare : Corporate Attack and De

100 12288 0 12288 0 0 8051 0 ——:——:—— 0:00:01

——:——:—— 13385fence in a Digital World Computer Weekly Professional
Series Hutchinson, W.; Warren, Matt. Elsevier QA76.9.A25H88 2001eb 5.8
Computer security, Information warfare. 2001 0 750649445 0 0

58770 86070 9780750649865.00 9780585462363.00 37.95 eBook English
Hospitality Sales and Promotion : Strategies for Success Professional
Hospitality Guides Taylor, Derek. Elsevier TX911.3.M3T388 2001eb
647.94/068/8 Hospitality industry——Marketing, Hospitality industry—-—
Management. 2001 0 750649860 0 O

58771 86071 9780750652506.00 9780585462370.00 41.95 eBook English
The Caterer and Hotelkeeper Guide to Money Matters for Hospitality
Managers Burgess, Cathy. Elsevier HF5686.H75B87 2001eb 657.837
Hospitality industry——Great Britain——Accounting, Caterers and
catering——Great Britain——Accounting. 2001 0 750652500 0 0

58772 86072 9780750654326.00 9780585459851.00 46.95 eBook English
Advertising in Tourism and Leisure Morgan, Nigel.; Pritchard, Annette.
Elsevier HF6161.T63M67 2001eb 659.1933848 Advertising——Tourism. 2001 0
750654325 76893 0

58773 86073 9780750655361.00 9780585459523.00 56.95 eBook English
The Marketing Book Baker, Michael John. Elsevier HF5415.M297455 2003eb
658.8 Marketing. 2003 0 750655364 0 0

58774 86074 9780750649940.00 9780585458120.00 36.99 eBook English
Destination Branding : Creating the Unique Destination Proposition
Morgan, Nigel.; Pritchard, Annette.; Pride, Roger. Elsevier

G155.A1D4778 2002eb 338.4/791 Tourism. 2002 0 750649941 0 0

58775 86075 9780750650267.00 9780585461717.00 108 eBook English
Performance Measurement in Finance : Firms, Funds and Managers
Quantitative Finance Series Knight, John L.; Satchell, S. Elsevier
HG4529.5.P47 2002eb 332.6 Rate of return——Evaluation, Portfolio
management-—Evaluation, Investment analysis, Investment adviso 2002 0
750650265 47127 0

58776 86076 9780750652490.00 9780585458113.00 43.95 eBook English
Understanding the Hospitality Consumer Hospitality, Leisure, and

Tourism Series Williams, Alistair. Elsevier TX911.3.M27W55 2002eb
647.95/068 Hospitality industry——Management, Consumer behavior. 2002 0
75065249700

58777 86077 9780750652957.00 9780585458106.00 34.95 eBook English
The International Hospitality Industry : Structure, Characteristics

and Issues Brotherton, Bob. Elsevier TX911.1582 2003eb 647.94
Hospitality industry. 2003 0 750652950 0 0

58778 86078 9780750653633.00 9780585458090.00 44.95 eBook English
Creating Value : Successful Business Strategies Mathur, Shiv Sahai.;
Kenyon, Alfred. Elsevier HD30.28.M3743 2001eb 658.4012 Business
planning, Strategic planning, Success in business. 2001 0 750653639
471380

58779 86079 9780750654074.00 9780585458083.00 48.95 eBook English
Total Relationship Marketing : Marketing Strategy Moving From the 4Ps—-
product, Price, Promotion, Place——of Traditional Marketing Management
to the 30Rs——the Thirty Relationships——of a New Marketing Paradigm
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Gummesson, Evert. Elsevier HF5415.55.G86 2002eb 658.8/12 Relationship
marketing. 2002 0 750654074 0 0

58780 86081 9780071390446.00 9780071426268.00 12.95 eBook English
How to Prepare Your Curriculum Vitae Jackson, Acy L.; Geckeis, C.
Kathleen. McGraw—Hill Professional HF5383.J24 2003eb 650.14/2 R? sum?
s (Employment) 2003 0 71390448 6043 0

58781 86082 9780071408950.00 9780071429054.00 29.95 eBook English
The Options Strategist : How to Invest and Trade Equity-related

Options : Effective Strategies From Basic to Advanced Options On ETFs
and Index Funds, Techniques to Protect Your Investments Allaire, Marc.
McGraw—Hill Professional HG6042.A45 2003eb 332.63/228 Stock options.
2003 0 714089590 0

58782 86083 9780071405935.00 9780071426718.00 10.95 eBook English
Resumes for Communications Careers : With Sample Cover Letters VGM
Professional Resumes Series McGraw—Hill Professional P91.6.R4 2003eb
302.2/023 Communication——Vocational guidance, R? sum? s (Employment)
2003 0 71405933 11430

58783 86084 9780071410090.00 9780071425537.00 12.95 eBook English
Free Stuff for Baby! : The New Parent's Ultimate Guide to Hundreds of
Dollars of Baby Freebies and Parenting Resources Hannah, Sue M. McGraw-
Hill Professional HD9970.5.1542H36 2003eb 649/.122/0297 Infants'
supplies industry——Directories, Free material-—Directories. 2003 0
71410090 37951 0

58784 86085 9780071411080.00 9780071431545.00 7.95 eBook English The
Lombardi Rules : 26 Lessons From Vince Lombardi—— the World's
Greatest Coach McGraw—Hill Professional Education Lombardi, Vince.
McGraw-Hill Professional HD57.7.L66 2003eb 158.4 Lombardi, Vince,
Leadership, Success. 2003 0 7141108900

58785 86086 9780071402484.00 9780071426947.00 19.95 eBook English
Moving Beyond Your Parents' Divorce Krantzler, Mel.; Krantzler,

Patricia B. McGraw-Hill Professional HQ777.5.K7 2003eb 306.89 Adult
children of divorced parents——Psychology, Adult children of divorced
parents——Mental health, A 2003 0 71402489 0 0

58786 86087 9780071413664.00 9780071425414.00 24.95 eBook English
Golf's Greatest Eighteen : Today's Top Golf Writers Debate and Rank

the Sport's Greatest Champions Kaney, Joey. McGraw—Hill Professional
GV964.A1G64 2003eb 796.352/092/2 Golfers——Rating of, Golfers——
Statistics, Mackintosh, David. 2003 0 71413669 0 0

58787 86088 9780071396998.00 9780071429030.00 16.95 eBook English
Retire Sooner, Retire Richer : How to Build and Manage Wealth to Last

a Lifetime Netti, Frank L. McGraw—Hill Professional HG179.N444 2003eb
332.024/01 Retirement income——Planning. 2003 0 71396993 403 0

58788 86089 9780071402248.00 9780071428835.00 14.95 eBook English
Playing Through Arthritis : How to Conquer Pain and Enjoy Your

Favorite Sports and Activities Silver, David S. McGraw—-Hill

Professional RC931.067S56 2003eb 616.7/223 Osteoarthritis——Popular
works. 2003 0 7140224100

58789 86090 9780809299768.00 9780071425520.00 19.95 eBook English
The Detox Revolution : A Powerful New Program for Boosting Your Body's
Ability to Fight Cancer and Other Diseases Slaga, Thomas J.; Keuneke,
Robin. McGraw—Hill Professional RA784.5.S58 2003eb 613 Detoxification

ebooks share lits 90

15



ebooks share lits 90

(Health) 2003 0 809299763 0 0

58790 86091 9780750651691.00 9780585459554.00 43.95 eBook English
The Development and Management of Visitor Attractions Swarbrooke,
John. Elsevier G155.A1S885 2002eb 338.4/7910 Tourism, Leisure
industry. 2002 0 750651695 0 0

58791 86092 9780750652070.00 9780585458076.00 46.95 eBook English
ERP : The Implementation Cycle Computer Weekly Professional Series
Harwood, Stephen. Elsevier TS155.H378 2003eb 658.5 Business planning,
Manufacturing resource planning. 2003 0 750652071 37098 0

58792 86093 9780750654999.00 9780585458069.00 48.95 eBook English
Talking Business : Making Communication Work Clutterbuck, David.;

Hirst, Sheila.; Cage, Stephanie. Elsevier HF5549.5.C6C577 2002eb
658.4/5 Communication in personnel management. 2002 0 750654996 0 0
58793 86094 9780750655194.00 9780585458052.00 44.95 eBook English
Innovating At the Edge : How Organizations Evolve and Embed Innovation
Capability Jones, Tim. Elsevier HD53J66 2002eb 658.4063 Creative

ability in business. 2002 0 750655194 0 0

58794 86095 9780750655613.00 9780585458045.00 48.95 eBook English
Quality Beyond Six Sigma Basu, Ron.; Wright, J. Nevan. Elsevier
TS156.B37 2003eb 658.562 Quality control, Production management. 2003
0 750655615 24922 0

58795 86096 9780750656214.00 9780585459547.00 39.95 eBook English
Managing Information : IT for Business Processes Chartered Management
Institute Series Wilson, David A. Elsevier HD30.213TW55 2002eb
658.4038 Management information systems, Information resources
management. 2002 0 750656212 0 0

58796 86097 9780750656504.00 9780585459530.00 56.95 eBook English
Dictionary of Travel, Tourism and Hospitality Medlik, S. Elsevier
G155.A1M397 2003eb 338.479103 Tourism——Dictionaries, Travel-—
Dictionaries, Hospitality industry——Dictionaries. 2003 0 750656506 0 0
58797 86098 9780750656689.00 9780585459714.00 49.95 eBook English
Cross—cultural Behaviour in Tourism : Concepts and Analysis Reisinger,
Yvette.; Turner, Lindsay W. Elsevier G155.A1R458 2003eb 338.4791
Tourism——Social aspects, Tourism——Cross—cultural studies. 2003 0
750656689 0 0

58798 86099000

58799 86100 9780750656993.00 9780585459691.00 34.99 eBook English
Brand New Justice : The Upside of Global Branding Anholt, Simon.
Elsevier HD69.B7A766 2003eb 658.8/27 Brand name products, Brand name
products——Management, Export marketing, Export marketing——Social asp
2003 0 750656999 0 O

58800 86101 9780750657549.00 9780585459684.00 35.95 eBook English
Total E-mail Marketing Chaffey, Dave. Elsevier HF5415.1265.C43 2003eb
658.84 Telemarketing, Electronic mail messages. 2003 0 750657545 24921
0

58801 86102 9780750689465.00 9780585459677.00 37.95 eBook English
Sustainable Tourism : A Global Perspective Harris, Rob,; Griffin,

Tony,; Williams, Peter, Elsevier G156.5.E26S87 2002eb 338.4/791
Ecotourism. 2002 0 750689463 0 0

58802 86103 9781931836883.00 9781932266597.00 62.95 eBook English
Building DMZs for Enterprise Networks Shimonski, Robert. Syngress
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